
Called and Released 

When you are called to work by Crew Management and you arrive at work to find 

that the call was busted, or Crew Management made a mistake, such as calling 

you for a job that already had a conductor or engineer working in your place, you 

are entitled to 4 hours pay for “Crew Management Error – Called and Released”. 

03 Claim Screen Info  

Claim Code – 24 

Claim Amount – 000400  H 

Conductor’s Agreement Article(s) that justifies the claim: 

Article 53 -  CALL AND RELEASE 
If an extra yard man is called and relieved before he performs service other than to register, 

check bulletin book, get supplies, etc. he will be paid for all time on duty and in all such cases 

will be paid for at least four (4) hours and remain first out until fully rested. 

Article 33, Section 1, Item A 
When a Trainman is called, reports for duty and performs no service, and is then released he 

shall be allowed a minimum of four (4) hours or actual time consumed, whichever is greater 

and will be placed first out and will not be called until fully rested. 
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